Geriatric Psychiatry St. Augustine, FL
Compassionate

Psychiatric Care for
Older Adults

Helping seniors and their families
find safety, healing, and hope through
specialized inpatient and intensive
outpatient behavioral health care.

Refer a Patient

(888) 545-2313

24[7 Intake & Referral

Our Approach

Assessment

A thorough psychiatric and medical
evaluation on admission.

Personalized Plan

An individualized treatment plan
built by the care team.

Active Treatment

Therapy, medication management,
and daily support.

Transition

Coordinated discharge and
connection to ongoing care.

About Us

Palm Grove Health Center brings
specialized, compassionate psychiatric
care to the older adults of St. Augustine
and the surrounding communities.

Our Mission

Palm Grove Health Center is dedicated
to being a trusted psychiatric provider
offering compassionate, comprehensive
care to seniors — treating every
psychological, behavioral, physical, and
social need with dignity and respect.

Connect With Us

24/7 Intake & Referral
(888) 545-2313

Main Number

(904) 617-0500

Fax Number
@ (904) 617-0501



Treatment & Services

Inpatient Psychiatric Program

« Around-the-clock inpatient care —
Safe, structured care with 24-hour
nursing and medical support to
stabilize symptoms and manage
medications.

Intensive Outpatient Program

« Structured support while living at
home — Daytime therapy and
psychiatric monitoring that support
recovery while patients maintain their
routines.

Family Support & Education

* Support for the whole family —
Education, resources, and discharge
planning to help families feel
prepared and supported.

Continuum Care

s Support that continues after
discharge — Coordinated step-down
care and community resources to
support continued stability.

Why Choose Us

Geriatric Expertise

« Specialized in geriatric psychiatry —
not just general mental health.

Expert Care Team

« An interdisciplinary team trained
specifically in senior care.

Family-Centered Care

+« Families are involved at every step of
the treatment journey.

Compassionate Approach

« A full continuum of care that supports

patients well beyond discharge.
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Conditions we treat

» Depression & mood disorders

* Anxiety disorders

» Dementia-related behavioral changes

* Bipolar disorder

* Psychosis & thought disorders

» Crief & adjustment difficulties

» Agitation & aggression

» Medication management concerns

» Suicidal thoughts & safety concerns
This list is not exhaustive. Our admissions team can

help determine whether Palm Grove is the right fit
for a specific situation.

Referral Process

Referring a patient to Palm Grove is simple,
and our admissions team is here to help
every step of the way — 24 hours a day,

7 days a week.

Reach Out

Call our 24/7 intake line, fax, or
complete the referral form to
start the conversation.

Assessment

Our clinical team completes a
confidential assessment to
confirm the right level of care.

Coordination

We verify benefits and coordinate
a safe, timely transfer.

Admission

The patient is admitted and
treatment begins, with the
referring party kept informed.

START A REFERRAL

24/7 Intake & Referral
(888) 545-2313

Fax Number

(904) 617-0501

PALM GR™VE

HEALTH CENTER




